
COVID-19 Update 5-14-20 Re: Girl Scout Cookie Program 

Dear Girl Scouts, 

As you read this message, I am hopeful that you and your family are happy, healthy, and safe!  No doubt, this is 

truly an unprecedented time in our history and we are all learning together as we navigate this new reality.  During 

these uncertain times, I have seen the needs of so many of our community being met with love and kindness from 

their family, friends, neighbors, and even strangers. Right now, I have never been more proud to be a Girl Scout!  

from throughout our council and from around the country of community partners coming 

together to support our girls and purchase and then donate Girl Scout cookies to first responders, front-line 

workers and those in need.  We continue to have girls and volunteers ask how they can do the same, and 

community partners coming forward to ask how they can support our girls and benefit those in need.  I have heard 

stories of Girl Scouts in our council spreading love and joy to essential service workers in our council. Girls have 

donated cookies to hospitals 

centers; and have even decorated their windows at home with hearts of hope in honor of our healthcare heroes.  At 

a time when so many adults are uncertain and scared, our Girl Scouts are showing their resilience.  While none of 

us can predict what the future holds for any of us as a nation, a state, or as individuals, we do know that there is 

HOPE!  The girls in this council have shown (and continue to show) me this every single day. 

We at GSHNJ are working hard to communicate with you and to be here for all of our members.  Over the last two 

months, with the abrupt closure of service centers and suspension of all in person meetings and booth sales, 

GSHNJ staff have been working remotely to pivot operations of the iconic Girl Scout Cookie Program.  We have 

been assessing and re-assessing on a weekly basis the amount of cookie inventory remaining across the counties 

we serve.  When the COVID-19 restrictions hit, we as a Girl Scout council were on our way to reaching our goals for 

fiscal year 2020  thanks in large part to our girls and volunteers.   

continuing the Cookie Program.  Volunteers have reached out to express concerns about troop financial 

responsibility for cookies that remain unsold and the state of the cookie program.  I want you to know that we hear 

you.  We understand your concerns.  As with so many groups, individuals and organizations, COVID-19 is severely 

disrupting lives and operations at particularly vulnerable times. We understand fully that in the grand scheme of 

things - compared to infection, fatalities and the myriad challenges facing our health-care system, cookie sales are 

not significant.  At the same time, we know that the Cookie Program is our backbone, strengthening our 

community service projects, trips and travel, art adventures, and more.   

As government officials make plans to reopen our state in phases, GSHNJ is working to reopen cookie cupboards 

on a limited basis for troops to close out the 2020 Cookie Program.  Between what troops still have in homes, what 

remains in our Cookie Cupboards and warehouse, GSHNJ has a combined inventory of 60,000+ boxes of cookies.  

We have therefore made the decision to continue this program, while we remaining fully sensitive to the challenges 

you face in your homes, at work and with your families.  Let me be clear, if you simply cannot or do not want to 

continue with the Cookie Program, we understand.  But if you want to continue, and girls in your troop have not yet 

reached their goals, please see our Cookie Program FAQs.  We hope these answers and this information will help, 

and  

We know this is a lot of information, and we will be first working with all of our Service Unit Cookie Managers and 

then working with Troop Leaders to find out where you are with your decisions about participation in the program, 

but please reach out in the meantime if you have any questions.  If you have any cookie questions, please feel free 

to reach out to productprograms@gshnj.org.  Thank you for all you do! 

Yours in Girl Scouting, 

 

Natasha Hemmings 

CEO, Girl Scouts Heart of New Jersey 

mailto:productprograms@gshnj.org


Cookie Program updates based on CDC recommendation and conditions. 

 

Cookie Program FAQs 

 

When will Council Cookie Cupboards Reopen? 

In accordance with  GSHNJ 

is rolling out a two-phased plan to re-open council cupboards starting Monday, May 18th.  Taking this 

two-phased approach will enable us to quickly make any adjustments necessary to ensure that we abide 

by social distancing recommendations.   

 

What Service Center locations and what hours of operation will Phase 1 include? 

Phase 1 will run the weeks of May 18th and May 26th.  The Westfield Service Center will be open Mondays* 

and Wednesdays from 10:30am-2pm, while North Branch Service Center will be open Tuesdays and 

Thursdays from 10:30am-2pm.  Westfield Service Center will be closed Monday, May 25th for Memorial 

Day. During phase 1, the Montclair Service Center will remain closed. 

 

What troops will be allowed to pick up cookies during Phase 1? 

Only those troops who had pending cupboard orders originally scheduled for pick up prior to May 4th will 

be able to pick up cookies during phase 1.  During the week of May 11th, GSHNJ staff will reach out those 

troops asking to schedule a time for pick up. As of May 14th, staff have already reached out to those 

interested in picking up their cupboard orders. 

 

Which troops will be allowed to pick up cookies during Phase 2? 

Troops without prior pending orders eligible for pick up during phase 1 will be able to place cupboard 

orders and schedule a pick up date and time.  To schedule your pick up, please look for more details, 

week of May 26th. This will allow us to give you the most up to date information, if we need to make any 

changes from Phase 1. To place a cupboard order, please go into eBudde, on the cupboards tab and 

select add transaction in the Service Center you are requesting, by inputting a date or time on that 

transaction does not guarantee that date or time. You will be emailed week of May 26th with sign up 

instructions. 

 

What Service Center locations and what hours of operation will Phase 2 include? 

Phase 2 will begin the week of June 8th.  For this phase, alternative locations may be identified, and will 

be communicated. Please note that any changes needed to be made during Phase 1, may alter these 

dates and times and will be communicated out the week of May 26th. 

 



How will the pickup process work? 

GSHNJ is taking a number of actions to protect the health and well-being of our volunteers and to help 

prevent the spread of COVID-19 (coronavirus) in accordance with the expert guidance of the CDC and 

local public health authorities.  Please note, all pick ups will take place outside of the Service Centers, 

and the buildings will be closed to the public.   

- We respectfully request customers follow social distancing and safety protocols recommended by 

public health officials, including wearing a facial covering when visiting our service centers.  GSHNJ 

Staff AND Volunteers picking up cookies are REQUIRED TO WEAR FACE COVERINGS. For the safety 

of both volunteers and staff, and mandated by executive order of the Governor, we cannot provide 

service if face coverings are not worn. 

- At the Westfield Service Center, pick ups will take place in the rear of the building, outside the garage 

area.  At the North Branch Service Center, pick ups will take place in the sidewalk area adjacent the 

front entrance to the building.  Details for the Montclair area location will be communicated, once a 

location has been selected. 

- Social distancing will be supported with floor markers in waiting areas, additional signage and by 

limiting the number of volunteers in the pickup area at one time.  All interactions will be contactless 

and pickups windows will be scheduled in 15 minute increments. 

- Volunteers will arrive at selected location and be provided a table number that they will proceed to, 

with their order on it. 

- While standing at a minimum 6-ft distance, volunteers will confirm cookie orders and provide a staff 

with a signal that the order is correct. 

- Volunteers will load their own cars and depart. 

- Staff will sanitize each station between pickups. 

What about troops with extra cookies due to closures from COVID-19? 

We continue to ask troops to update our cookie program extras form to let us know how many extra 

boxes your troop has.  Please fill out as your inventory on hand changes:  

https://gshnj.wufoo.com/forms/z1y8xezg14oz529/ 

 

What if my troops has extra cookies, and we are unable or uninterested to continue with the 

Cookie Program due to COVID-19?  

If you simply cannot or do not want to continue with the Cookie Program, we understand.  Although we 

cannot take cookies back or return our inventory to the bakery, it is our goal to make sure that no one 

will be left holding unsold cookies, or face any financial hardship for their efforts.  Girl Scouts  girls and 

adults around our council are offering to help other troops who need it.  And GS councils around the 

country and GSUSA are partnering to also help troops in our current national context.  Please reach out 

to us and ask for help - email ProductPrograms@gshnj.org.  No one says girls or adults need to do this 

alone. This is a choice, and we are not expecting girls/troops/families to take this on as a financial or 

time burden.   

 

Here is what GSHNJ staff will do to assist troops with extra cookie inventory: 

https://gshnj.wufoo.com/forms/z1y8xezg14oz529/
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1. Reach out to each troop that submitted the excess inventory form, prior to the July 8th ACH.  

Confirm that the troop is no longer able or willing to sell the cookies for troop proceeds and 

confirm inventory. 

2. Remove cookies from that troop in eBudde. This will remove cookies and financial responsibility 

for those cookies. This will not impact Girl Recognitions as they have already been submitted, but 

this will impact troop proceeds, as the cookies will be removed.  

Here is what troops will need to do: 

1. Thank front-line responders. As one more way to say thank you, GSHNJ is encouraging troops 

to DONATE your cookies to essential workers.  GSHNJ has already donated 1,000+ packages of 

cookies to each hospital in our footprint.  We ask that troops spread the love locally, whether it is 

your local town and county essential workers (think sanitation workers, police officers, EMS, fire 

departments, grocery store employees, open restaurants and shops, pharmacies and food 

pantries).  They all could us some Girl Scout Cookie support right now. 

2. Take a picture of your donation and email it to ProductPrograms@gshnj.org with the Subject: 

TROOP XXXXX Donates Cookies to Name of Location.  These photos will validate your donation 

and staff will need remove cookies from your troop in eBudde. 

 

What will GSHNJ do after Digital Cookie closes?  

On May 18th, GSHNJ will open the Cookie Relief Fund.  We anticipate GSHNJ will have over 60,000+ 

unsold packages of cookies.  Whether the excess inventory results is from the donated boxes that 

troops are unable to sell on hand, or leftover in our cupboards and warehouse, we are all in this together 

to help support the Girl Scout movement.  The Cookie Relief Fund will directly impact the continued 

council excess as well as those cookies council has absorbed the cost for, from troops with extras, as 

stated above. Troops will be allowed to continue placing cookie cupboard orders in Phase 2, will continue 

to earn troop proceeds and those cookies will be credited to the troop. The Cookie Relief Fund will not 

replace troops continuing to sell cookies. 

 

What about Cookie Exchanges, Damages, and Returns? 

At this time, for the safety of both volunteers and staff we will not be able to do exchanges for the 

remainder of this cookie season.  GSHNJ will replace damaged cookies thru a cupboard order.  We ask 

for a picture of the damaged box, and then ask that you properly discard the damages. GSHNJ cannot 

take cookies back or return our inventory to the bakery, however, it is our goal to make sure that no one 

will be left holding unsold cookies, or face any financial hardship for their efforts. 

 

What is the expiration date on Girl Scout Cookies? 

Sell by -TASTICS are June 1st Sell by  are September 1st. 

 

If you have any cookie questions, please feel free to reach out to productprograms@gshnj.org! 
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